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Ethical Issues in Question-Answer Form*

Q.  Whether member in practice is permitted to 
respond to announcement for empanelment 
for allotment of audit and other professional 
work and quote fees on enquiries being 
received?

A.  It has been clarified by the Council under 
proviso (ii) to clause (6) of the part-I of the 
First schedule of the Chartered Accountants 
Act, 1949 that if announcements are made 
for empanelment by the Government, 
Corporations, Courts, Co-operative Societies, 
Banks and other similar institutions, the 
members may respond to such announcements 
provided the existence of panel is within their 
knowledge. The Council has further clarified 
that the quotations of fees can be sent, if 
enquiries are received by the members in this 
regard. 

Q.  Whether a member in practice is permitted 
to have his name published in Telephone 
directory?

A.  Yes, a member in practice is permitted to have 
his name published in the telephone directory 
subject to certain conditions. Para (c) under 
Clause (6) of Part I of the First Schedule 
to the Chartered Accountants Act, 1949  
appearing in the Code of Ethics, 2009 provides 
for publication of Name or Firm Name by 
Chartered Accountants in the Telephone or 
other Directories published by Telephone 
Authorities or Private Bodies.

    The Council has held that it would not be 
proper for a Chartered Accountant to have 
entries made in a Telephone Directory either 
by making a special request or by means of 
an additional payment. The Council has also 

considered the question of permitting entries 
in respect of chartered accountants and their 
firms under specified groups in telephone/
trade directories brought out by Government 
and non-Government agencies. It has decided 
to permit such entries subject to the following 
restrictions:
1. The entry should appear in the section/

category of “Chartered Accountants”.
2.  The member/firm should belong to the 

town/city in respect of which the directory 
is being published.

3.  The entry should be in normal type of 
letters. Entry in bolder type or abnormal 
type of letters or in a box is not permissible.

4.  The order of the entries should be 
alphabetical and logical.

5.  The entry should not appear in a manner 
giving the impression of publicity/
advertisement. Entry should not be given 
in a manner which gives prominence to it 
as compared to other entries.

6.  The payment, if any, for the entry should 
not be unreasonable.

7.  The entries should not be restricted 
and should be open to all the chartered 
accountants/firms of chartered 
accountants in the particular city/town in 
respect whereof the directory is published.

8.  Subject to the above conditions, the 
members can also include their names in 
trade directories which are published and/
or otherwise available such as electronic 
media e.g. Internet, telephone services like 
“Ask Me Services“ etc.

(Contd. on Pg.123)
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* Contributed by the Ethical Standards Board of ICAI

Q.  Whether it is permissible for members to have 
paid listing of Firms in telephone directories, 
with certain privileges attached to the listing 
depending on the payment made?

A. The Council Guidelines on Directories have 
permitted entries in respect of Chartered 
Accountants and their firms under specified 
groups in telephone/ trade directories, 
which specifically mention that it would not 
be proper for a Chartered Accountant to 
have entries made in a Telephone Directory 
either by making a special request or by 
means of an additional payment. Hence, 
making an additional payment to get certain 
privileges (e.g. guaranteed leads) is not  
permissible.

Q.  can a member in practice indicate in a book or 
an article, authored/ contributed/published 
by him, his association with any firm of 
chartered Accountants?

A.  No, as per Para (e) under Clause (6) of Part I of 
First Schedule to the Chartered Accountants 
Act,1949 as appearing in the Code of Ethics, 
2009 a member is not permitted to indicate 
in a book or an article, authored/contributed/
published by him, the association with any 
firm of Chartered Accountants.

Q. Whether the designation “chartered 
Accountant” along with the name of chartered 
Accountants Firm can be used on the greeting 
cards or invitations?

A.  Yes, as per Para (f ) under Clause (6) of Part I of 
First Schedule to the Chartered Accountants 
Act,1949 as appearing in the Code of Ethics, 
2009, the Council is of the view that the 
designation “Chartered Accountant” as well as 
the name of the firm may be used in greeting 
cards, invitations for marriages and religious 
ceremonies and any invitations for opening or 
inauguration of office of the members, change 
in office premises and change in telephone 
numbers, provided that such greeting cards or 
invitations etc. are sent only to clients, relatives 
and friends of the members concerned.

Q.  Whether the word “chartered Accountants” 
and name of city after the name of the members 

of the Institute be mentioned in the articles 
contributed by such members and published 
in the Institute’s Journal?

A. Yes, under Clause (6) of Part I of the First 
Schedule to the Chartered Accountants 
Act,1949 there is no restriction in the Code 
of Ethics for mentioning the word “Chartered 
Accountant” and also the name of city in 
an article contributed by a member in the 
Institute’s Journal as well as in newspapers and 
other periodicals.

Q.  can a chartered Accountant in practice 
solicit professional work by making roving 
enquiries?

A.  No, it is not permissible for a member to address 
letters or circulars to persons who are likely to 
require services of a Chartered Accountant. 
It would tantamount to advertisement (as per 
para (g) under clause (6) of Part-I of the First 
Schedule to the Chartered Accountants Act, 
1949 of Code of Ethics, 2009).

Q.  can a chartered Accountant in practice 
seek professional work from his professional 
colleagues?

A.  Yes, in terms of proviso (i) of Clause (6) of 
Part-I of the First Schedule to the Chartered 
Accountants Act,1949 a member is permitted 
to apply or request for or to invite or to secure 
professional work from another Chartered 
Accountant in practice.

 The issue of advertisement or a circular 
by a Chartered Accountant, seeking work 
from professional colleagues on any basis 
whatsoever is in violation of Clause (6) of 
Part I of the First Schedule to the Chartered 
Accountants Act, 1949. However, classified 
advertisement in the Journal/Newsletter of 
the Institute is permissible in this regard. 
A member is permitted to issue a classified 
advertisement in the Journal/Newsletter of 
the Institute intended to give information 
for sharing professional work on assignment 
basis or for seeking professional work on 
partnership basis or salaried employment in 
the field of accounting profession provided it 
only contains the accountant’s name, address, 
telephone, fax number and E-mail address. n

(Contd. from Pg.17)

THE CHARTERED ACCOUNTANT JOURNAL 
AND ITS MANY DIGITAL VERSIONS

The journal of the Institute, The Chartered Accountant, started its journey with an eight-page Bulletin in January 1950 

and this Bulletin transformed into a full-fledged journal in July 1952, which had a circulation of less than 5000 copies. 

The journal, which is being brought out monthly ever since July 1952 with a circulation of about 3,00,000 copies 

today, is available in many facets of digital version also. 

• An eJournal is hosted online on ICAI website www.icai.org as a transformed new hi-tech user-friendly e-magazine in 

eMagazine platform V6 based on the latest HTML5 technology format with a range of convenience features wherein 

users can browse as if turning page after page like in hard copy. 

• However, for the added and alternative convenience of readers, particularly for separate content-wise downloads, 

the journal continues to be hosted in the PDF format and also in Indexed mode. The archives of digital journal are 

available on ICAI website from July 2002 onwards.

• Further, this eJournal is now also available on mobile, compatible on iOS (IPad/IPhone etc.) and Android devices. It 

can be accessed at http://www.icai.org/ under ‘e-journal’ tab. The eJournal is also available on ICAI Mobile App.

• As an add-on service, the highlights of every issue of journal in capsule form and the President Message in the 

journal are mass-emailed to all the members. 

• In an important initiative to provide a single point reference window to the readers of The Chartered Accountant 

journal and leverage the technology to serve them better, a DVD of past issues of the journal is also available for 

readers and other stakeholders. While a DVD of 10 years of the journal (July 2002-June 2012) in PDF format has 

been brought out for readers at a nominal cost, a more recent HTMLised DVD containing 63 years of The Chartered 

Accountant  journal (July 1952 to June 2015)  has also been released. In this HTML-version DVD in a searchable 

mode, readers can global search the contents through key words relating to accounting, auditing, taxation, etc., 

besides searching by month, year, volume, category (like Circulars & Notifications, ICAI News, Legal Decisions, etc.), 

author, etc.
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