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‘CA Education is Unique, It Teaches You to  
Be Meticulous, Focused & Task Oriented’

A professional to the core, with an extensive experience in Public 
Service, the 1999 batch Uttar Pradesh cadre IAS, CA. Ravinder is 
a name to be reckoned with, particularly as an effective executor of 
Government policies. And his  track record of excellence, spanning 
about two decades, continues unabated as he currently serves as 
Joint Secretary, Department for Promotion of Industrial and Internal 
Trade (DPIIT), Ministry of Commerce and Industry— a portfolio he 
holds since 3rd July, 2017. A recipient of Prime Minister’s Award for 
Excellence in Public Administration for improving Ease of Doing 
Business in India, he is currently handling Ease of Doing Business, 
e-Commerce, industrial licensing and international cooperation 
division for Europe and CIS countries.  As Director in DIPP, he 
played a lead role in the launch of National initiatives like Make in 
India and Startup India. And these milestones are only some of an 

exhaustive list of his achievements credited to him in various other capacities.
A Masters in Public Administration from Maxwell School of Citizenship, Syracuse University, 
Syracuse, NY, USA, he became an associate member of the ICAI in 1997 and later on went on to 
also become a Company Secretary, Cost Accountant. He is OUR ACHIEVER for this month, in 
which capacity he discusses with The Chartered Accountant journal the virtues of CA education 
and how it has helped him in his success as an exceptional civil servant. Read on…

What made you decide to pursue the CA course?

My father had his own business and that exposed me 
to this profession. Further I got early opportunities 
to do internship with a chartered accountant’s 
firm. I found this work to be interesting. Therefore, 
when I joined Shri Ram College of Commerce, 
the very next thing in my mind was to complete 
Chartered Accountancy.

Why did you choose your present career, 
shifting from the core CA profession?

The first push obviously came from my parents. 
However, the nature of examination and the 
subjects covered under it were interesting. It will 
though be inaccurate to say that I had any exposure 
to the vast nature of responsibilities handled by a 
civil servant. It was only in my journey as a civil 
servant that I was exposed to myriad subjects a civil 
servant is required to handle and the interesting 
nature of work that adds significantly to one’s job 
satisfaction. 

How does the CA education and training help 
you in your day-to-day dealings in your public/
professional life?

One should appreciate that CA education is very 
unique. In the sense that you are not only required 
to study various subjects in greater detail, you also 
have to undergo a three-year training, handling 
all aspects of your future job. It teaches you to be 
meticulous, focused and task oriented. I believe 
these three qualities are essential for performing 
any task in hand effectively.

Being a Chartered Accountant, you are never 
satisfied with half knowledge about things. Though, 
I believe, education is never complete, and you 
learn new things every day, CA education creates 
that thirst in you, to know more and more. This 
inquisitiveness is very essential to attain mastery 
of a subject. We handle numbers irrespective 
of where we work. And finally, no matter what 
work you are handling, it always has a financial 
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aspect. Being a Chartered Accountant gives you a 
clear understanding and better control over your 
finances.

What is your message to the young aspirants 
(i.e. students) of CA profession?

As a Chartered Accountant I have learned to look 
at both macro and micro aspects of a subject, 
and that is extremely helpful in understanding 
your professional work, and nuances that help in 
completing it in a better way. Being a Chartered 
Accountant makes you great with numbers. 
The public service is not for weak-hearted, and 
requires mountains of hard work and dedication. 
I have, however, learnt that nothing in this life is 
impossible. My message to the CA students would 
be that “You have come overboard an interesting 
journey that will rock your life for the coming years. 
I congratulate you on your decision to be a part of 
this journey that will take you to unchartered lands 
of life changing experiences.

The young and energetic of this country need 
to build the right foundation for their future 
adventures. I hope you will learn the basic tenets 
of a chartered accountant of being meticulous, 
inquisitive and hard working.”

World is constantly evolving. Economy is 
opening up.  International boundaries are 
getting blurred. Do you think opportunities for 
CA professionals have increased? Will these 
keep increasing in future too?

Finance is such a pervasive subject that it can 
never be taken out of any activity. It is not limited 
only to economic activities. However, a Chartered 
Accountant works much beyond finance and that 
is what gives him an added advantage over other 
professions.

Business decisions are based on cost-benefit 
evaluation of choices. A Chartered Accountant has 
such good understanding of these concepts that 
he can become part of every business decision, 
be it acquisition of a successful startup, merging 
with another company, shifting your operations to 
another tax jurisdiction.
I do not foresee a situation which renders a 
Chartered Accountant redundant. Globalisation 
of business operation has added more facets to 
an existing complex structure. Business decisions 
today are based on a careful examination of 
opportunities and a Chartered Accountant, due to 
his training, is best suited to be a part of this decision 
making process. So, Yes! These opportunities are 
going to increase with every coming day.
As you know, ICAI brings an array of post-
qualification courses for its members’ 
empowerment. Can you suggest some emerging 
areas, where our members require education 
and training to remain contemporary and 
relevant? 
There are certain new areas which provide new 
opportunities for the chartered accountants, while 
others will challenge the existing nature of work.
With global value chains more and more becoming 
a norm, and production being done across national 
boundaries, transfer pricing is expected to emerge 
as an important area of operation.
On the other hand, with machines becoming 
capable of taking complex decisions, a number 
of repetitive jobs currently undertaken by 
Chartered Accountants may be taken over by 
Artificial Intelligence engines. This may lead to a 
significant area of current functioning of chartered 
accountants becoming automated. 
However, creation of these automated solutions 
will require development of algorithms that 

“Being a Chartered Accountant, you are 
never satisfied with half knowledge about 
things. Though, I believe, education is 
never complete, and you learn new things 
every day, CA education creates that 
thirst in you, to know more and more. 
This inquisitiveness is very essential to 
attain mastery of a subject.”

“My message to the CA students would 
be that “You have come overboard an 
interesting journey that will rock your 
life for the coming years. I congratulate 
you on your decision to be a part of this 
journey that will take you to unchartered 
lands of life changing experiences.”
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understand accounting, laws and regulations. 
These areas can be new venues for Chartered 
Accountants to explore their role.
How will you rate the ICAI performance as a 
regulator, a standard-setter, an educator and as 
a partner in nation-building?
I believe there are several areas where ICAI 
has done a commendable job. One such area is 
imparting the education. It has not only set high 
standards required by such a professional course, 
the education and its mode are extremely useful in 
professional life too.
Another area where institute has excelled is 
setting of accounting and auditing standards. It 
has regularly updated its standards to match the 
international best practices without losing sight of 
the local requirements. 
There is an old adage, ‘an auditor is a watchdog, 
not a bloodhound’. The changing times have made 
business much larger and complex, and various 
stakeholders look upon a chartered accountant with 
great expectations. We have a choice to renounce 
this onerous duty and say, ’it’s not my job’. Or, to 
stand up and take this additional responsibility to 

rough ride. It is very important that members of 
ICAI keep themselves abreast of new developments, 
not only in the field of finance and accountancy, 
but other technological developments that impact 
economic activities too.
Delivery of goods and services through Internet 
is also poised to change the economic and market 
model significantly. In such environment, the attest 
function is going to become more challenging. 
Chartered accountants have to counter technology 
with technology. ICAI should help the profession 
in developing new tools for changing times.
However, the core principle of this profession 
remains ‘independence and integrity’. Any 
compromise on this, and the trust posed by 
stakeholders will come crushing down. There have 
been certain instances, which have challenged 
these principles. Trust is the most precious asset 
of this profession, which once lost is extremely 
difficult to regain.
I believe my brothers in profession will strive hard 
to ensure that this profession continues to reflect 
independence and integrity.
What is the secret behind this inspirational 
success of yours in public life?  Any mantra of 
success for our readers?
I thank my parents for nudging me to come to 
public service. It has opened my personality to a 
number of realities which were unknown to me 
and has brought the real India as it exists far from 
our metro towns before me.
I thank my CA education for making me 
competent to handle the complex challenges that 
this life throws at me constantly. The desire to go 
into details of things and understanding them, a 
focused approach and meticulous hard work has 
always worked for me, in every aspect of life.

“I believe there are several areas where 
ICAI has done a commendable job. One 
such area is imparting the education. It 
has not only set high standards required 
by such a professional course, the 
education and its mode are extremely 
useful in professional life too.”

“I thank my CA education for making 
me competent to handle the complex 
challenges that this life throws at me 
constantly. The desire to go into details 
of things and understanding them, a 
focused approach and meticulous hard 
work has always worked for me, in every 
aspect of life.”

ensure that everyone’s trust in financial statements 
of an economic entity remains unshaken. I look 
upon my institute and my profession to take this 
challenge. 
Do you foresee any challenge for CA 
professionals in the coming times?  How should 
Chartered Accountants prepare in order to 
respond to them?
Challenges are part of life, and things are really 
changing fast with technology explosion. Artificial 
intelligence is going to challenge how work is 
done by a Chartered Accountant currently. CA 
professionals certainly have to buckle up to face this 
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