
Pre-Bid Queries 

RFP Detail: RFP for empanelling SMS service provider  

Sl. 
No
. 

RFP 
Section 

No. 

RFP 
Clause No. 

RFP 
Pag
e 

No. 

RFP 
Clause 

Query from 
the 

Vendor/ 
Party 

ICAI Final Reply on 
query 

1. Annexur
e-“C” 

Financial 
Bid 

24 3 We request 
ICAI to allow 
the pricing 
without the 
Service Tax 
because as 
per the new 
budget the 
service tax 
implementatio
n date is not 
yet 
confirmed. 

Pricing can be 
mentioned without 
Taxes. But put 
bidder/vendor should 
clearly place a note in 
bold that the taxes will 
be charged if 
applicable. 

2. Annexur
e-“A” 
and 

Section –I  

Declaratio
n letter 
from the 

contractor 
& 

Instruction
s to 

Bidders 
Criteria 

19 
& 7 

2 Line 
& 

Point 
16  

Confirmatio
n from ICAI 
sought for 
preparing 
DD in favor 
of “ 
Secretary, 
ICAI or 
Secretary, 
The 
Institute of 
Chartered 
Accountants 
of India 

The bidder can get 
the DD name in any 
favor as per their 
convenience as 
both Secretary, 
ICAI or Secretary, 
The Institute of 
Chartered 
Accountants of 
India are 
equivalent 

3. Section-II Eligibility 
Criteria 

8 1.1 Is it 
necessary 
to have a 
office in 

Delhi/NCR 
or any 
other 

metro will 
not be 

considered. 

The clause is 
modified and may 
be taken as” The 
bidders should have 
presence in India 
with one or more of 
their permanent 
offices in India. The 
Bidder shall 



authorize a 
technical 
representative for 
interacting with the 
ICAI until 
completion of the 
contract.” 

4. Section-II Eligibility 
Criteria 

9 1.6 
sub 

clause
- D 

It is 
mentioned 
that a 
certified 
letter has 
to be given 
as per 
Annexure D. 
Annexure D 
is not 
mentioned 
at all in the 
Tender 
Document. 
Please 
provide the 
same. 

The Page 25 is the 
Annexure-D 

5. Section-II Eligibility 
Criteria 

9 1.10 It is 
mentioned 
that the 
vendor to 
have a bulk-
SMS 
connectivity 
with one or 
more 
different 
mobile 
operators. 

The clause is 
modified and can be 
taken as “1.10 The 
bidder/service 
Provider should 
have Bulk-SMS 
connectivity with 
one or more 
different mobile 
operators/aggregato
rs and should be 
capable of Sending 
SMS to any mobile 



Can 
aggregator 
can 
participate 
in such 
cases. 
Please 
clarify the 
same. 

user in India and 
abroad. Supporting 
documents should 
be attached (letter 
from mobile 
operator and 
technology 
partner). 

 


