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Online Issue of Form 16A & Form 16

Overview
●	 Getting	proper	credit	of	TDS	claimed	in	the	return	

of	income	will	be	a	thing	of	past.	This	is	so	because	
CBDT	has	taken	steps	to	ensure	that	proper	credit	
of	TDS	deducted	is	made	available.	In	this	regard,	
steps	have	been	taken	through	circular	No.	3/2011	
dated	 13-5-2011	 and	 circular	 No.	 1/2012	 dated		
9-4-12,	 whereby	 issue	 of	 FORM	 16A	 generated		
from	 TIN	 system	 has	 been	 made	 compulsory.		
By	 this	 step,	 a	 Deductor	 will	 be	 able	 to	 issue	
TDS	 certificate	 to	 only	 those	 Deductors	 whose	
details	have	been	entered	correctly	and	there	is	no	
mismatch.	

●	 This	process	is	going	to	benefit	the	government	and	
the	Deductors	in	various	forms.	

Central Board of Direct Taxes (CBDT) via circular No 3/2011 dated 13-5-2011 had made it 
compulsory for some of the assessees to issue Form 16A generated through TIN website for 
TDS deducted on or after 1-4-2011. Now CBDT via circular No.01/2012 dated 9-4-12 has 
made it compulsory for all types of Deductors including Government deductors who deposit 
TDS in Central Government account through book entry, to issue TDS certificates generated 
online through TIN website for the TDS deducted on or after 1-4-2012. Read on to know 
more…
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●	 Benefit	 for	government	will	be	 that	cases	 leading	
to	 fraud	 refund,	 wrong	 credit	 of	 TDS,	 untimely	
processing	of	return	under	Section	143(1)	etc.	will	
come	to	an	end,	as	credit	will	only	be	allowed	on	
the	 basic	 amount	 reflected	 in	 a	 deductee	 26AS	
statement.

●	 From	 Deductor’s	 point	 of	 view,	 this	 is	 a	 very	
important	 benefit	 in	 the	 light	 of	 the	 recent	
amendments	 made	 by	 the	 Finance	 Bill	 2012		
on	TDS	 provisions.	As	 per	 the	 budget	 proposals,	
furnishing	 of	 wrong	 information	 will	 lead	 to		
heavy	 penalty.	 But	 now,	 since	 every	 Deductor		
needs	 to	 issue	 TDS	 certificate	 generated		
online,	 any	 error	 in	 return	 will	 be	 noticed	 well	
in	 advance	 and	 a	 Deductor	 can	 file	 a	 correction	
statement	 before	 being	 called	 to	 do	 so	 by	 the	
Revenue.

Scenario before Issue of the Circulars
TDS	 certificates	 were	 issued	 manually	 by	 the		
Deductor	 on	 the	 basis	 of	 information	 available	
with	 them,	 irrespective	 of	 the	 facts	 that	 the	 same	
had	 been	 uploaded	with	 the	TIN	 network	 in	 correct	
manner	 or	 not.	 In	 many	 cases,	 wrong	 PAN	 were	
uploaded	 by	 the	 Deductor	 and	 when	 same	 was	
brought	to	their	knowledge	by	the	deductee,	Deductor		
usually	Corrected	the	PAN	no.	on	the	TDS	certificate		
or	used	to	issue	the	new	TDS	certificate	by	correcting	
the	 PAN.	 The	 Deductor	 in	 this	 case	 generally	
did	 not	 get	 his	 TDS	 return	 for	 that	 particular		
period	 revised	 so	 that	 due	 credit	 is	 been	 reflected	 in	
deductee	 account.	 The	 best	 example	 here	 to	 quote	
would	be	the	Banking	sector	where	TDS	was	deducted	
in	large	numbers	and	a	number	of	mistakes	were	very	
many.

When	Deductee	approached	the	department	to	take	
credit	he/she	used	to	face	a	problem	as	TDS	was	not	
reflected	 and	 the	 same	 required	 verification	 by	 the	
revenue.

Scenario after Issue of the Circulars
Now	all	the	assessees	have	to	compulsorily	issue	TDS	
certificates	online.	This	will	help	to	bridge	the	gap	of	
improper	 credit	 being	 reflected	 in	 deductee	 account	
and	 also	 to	 track	 the	 deductors	 who	 used	 to	 deduct	
the	TDS	but	were	 not	 getting	 the	 same	 deposited	 in	
government	account,	and	also	to	prevent	fraud	relating	
to	TDS	wrong	credit.

Circular No 3/2011 dated 13-5-2011
By	 this	 circular,	 CBDT	 has	 made	 it	 compulsory	
for	 the	 corporate	 assessee	 with	 special	 reference	 to	
banking	company	to	issue	the	FORM	16A	downloaded	
from	TIN	website	 for	 the	TDS	 deducted	 on	 or	 after		
1-4-2011.	 This	 circular	 was	 optional	 for	 the	 other	
types	of	assessees	and	they	were	allowed	to	issue	TDS	
certificates	manually.

Circular No 1/2012 dated 9-4-2012
By	this	circular,	CBDT	has	now	covered	all	 types	of	
assessees	who	were	given	 rebate	 from	 issue	of	TDS	
certificates	 online.	 Just	 like	 the	 last	 circular	 covered	
banking	 company	 specifically,	 this	 circular	 covered	
Government	department.	

Procedure to Obtain Certificates
Step 1: Registration of TAN at tin.nsdl.com
Pre-requisites for Registration
1.	 Acknowledgement	 slip	 for	 any	 quarter	 return	

previously	filed	(whether	26Q/24Q)
2.	 User	ID	(need	to	check	availability)
3.	 Password
4.	 Hint	Question	–	need	 to	be	 selected	 from	 the	 list	

available
5.	 Answer	to	Hint	question

On	 successful	 registration,	 a	 TAN	 registration	
No.	is	generated.	Do	save	this	number	as	this	acts	as	
password	for	various	types	of	files	downloaded	from	
TIN	website.

Now all the assessees have to compulsorily issue 
TDS certificates online. This will help to bridge the 
gap of improper credit being reflected in deductee 
account and also to track the deductors who used 

to deduct the TDS but were not getting the same 
deposited in government account, and also to 

prevent fraud relating to TDS wrong credit.

By the help of the two circulars discussed in 
this article, CBDT will definitely move towards 

transparent working of the Revenue. These steps  
will not only help the government but also the 

assessees at large as they will be able to get the due 
credit of their hard earned money and that too in due 

course of time.
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Step 2: Making Request for Form 16A/FORM 16
Pre requisites for giving request for Form 16A
1.	 Copy/detail	of	any	challan	of	the	period	for	which	

certificates	required.
2.	 Three	 unique	 PAN	 Nos	 and	 amount	 uploaded	

against	each	PAN.	There	may	be	cases	where	only	
one	PAN	had	been	uploaded.	In	that	case,	just	fill	
same	PAN	and	amount	in	all	three	boxes	provided.

After	one	gets	logged	in	his/her	account,	select	the	
option	TDS	 certificate.	 Fill	 the	 required	 information	
like	 quarter,	 financial	 year,	 challan	 details,	 PAN	No	
and	amount	deducted	details.

On	 successful	 data	matching,	 a	Request	No.	will	
be	generated.	System	will	automatically	send	the	file	
containing	all	TDS	certificates	to	registered	email	ID	
or	 alternatively,	 the	 same	 can	 be	 downloaded	 from	
download	section.

The file downloaded is a password protected file. 
The password to open this file is the 12 digit TAN 

registration No. generated at time of registration.
This	file	generated	is	required	to	be	converted	in	Form	
16A	through	a	special	utility	that	can	be	downloaded	
from	 Home	 page	 of	 one	 account.	 Each	 Form	 16A/
Form	16	generated	contains	a	unique	six	digit	number.	
This	 number	 can	 be	 used	 by	 deductee	 to	 verify	 the	
TDS	 certificate	 in	 his	 possession	 by	 visiting	 his/her	
26AS	 statement.	The	 Form	 16A	 downloaded	 can	 be	
digitally	signed	also.

Note: Form 16A are required to be issued within 15 days of 
filing of TDS return. So kindly check the date of issue when 
digitally signing the certificates. 

Summary
By	the	help	of	the	above	two	circulars	discussed	in	this	
article,	CBDT	will	definitely	move	towards	transparent	
working	of	the	Revenue.	These	steps	will	not	only	help	
the	government	but	also	the	assessees	at	large	as	they	
will	be	able	to	get	the	due	credit	of	their	hard	earned	
money	and	that	too	in	due	course	of	time.		■
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