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Information Technology and Chartered Accountants
nformation Technology (IT) has veritably and 
comprehensively revolutionised the ways 
of our lives, be it as laymen, professionals, 

governments or businessmen, etc. Activities which used 
to take days can now be completed in hours. Businesses 
which used to need a room-full of staff with mechanical 
calculating machines can now be run by one person 
with the help of IT. The IT revolution in India has not only 
put the country on the global map but has also played a 
significant role in transforming India’s image from a slow 
moving bureaucratic economy to a land of innovative 
entrepreneurs and a global player in providing world class 
technology solutions and business services. Today, India 
is considered a software superpower. In addition to fuelling 
India’s economy, IT is also actively directly and indirectly 
contributing to various socio-economic parameters such 
as employment. As our skilled workforce harness more and 
more of IT, its benefits continue to multiply and influence 
citizens in every nook and corner of the country. And the 
growth potential of IT in India still remains immense and 
largely untapped. According to the National Association 
of Software and Service Companies, the IT is poised to 
become a US$ 225 billion industry by 2020. 

Realising the immense potential of IT in the social and 
economic transformation in India, the government has 
rightly taken several key steps as the enabler and facilitator 
of IT growth. It is rightly being considered at the top as to 
how India can ride the IT bandwagon and leapfrog into 
a knowledge-based economy. Of late, the government 
sector has admirably been a key catalyst for increased 
IT adoption - through sectors reforms that encourage IT 
acceptance, National eGovernance Programmes (NeGP), 
and the Unique Identification Development Authority of 
India (UIDAI) programme. Certain crucial steps taken 
by the Indian government to propel IT growth include 
constitution of the Technical Advisory Group for Unique 
Projects (TAGUP), which would develop IT infrastructure 
in five key areas, including the New Pension System and 
the Goods and Services Tax (GST). The Government has 
also very timely set up the National Taskforce on IT and 
Software Development with the objective of framing a 
long term National IT Policy for the country. It has rightly 
enacted IT Act in 2000 and amended the same in 2008 to 
regulate IT activities in India. The success of the MCA-21 
project, and the ongoing Green Initiative of the Ministry 
of Corporate Affairs, that facilitates online/electronic 
submission/delivery of annual reports, RoC Certificates, 
presence of shareholders in AGMs through video 
conferencing, etc. are going a long way in benefiting 
all the stakeholders. In another major IT initiative of the 
Government, about 5.3 million income tax returns were 
filed electronically for the 2011-2012 assessment year till 
31st July as compared to 2.2 million returns filed during 
this period last year. 

In this background, IT is growing in leaps and bounds 
the world over, and India is no exception. Some of the 
changes that are occurring in IT are astounding, and 
will change the face of the business world forever. 

With Government support and the innovative and 
entrepreneurial skills of this industry, IT today offers 
plethora of professional opportunities, more efficacy, ease 
and speedy delivery of services to all the professionals, 
particularly Chartered Accountants. As such, it is high time 
that all Chartered Accountants become proficient in IT to 
serve the society better. ‘Accountancy’ with Convergence 
of Indian Accounting Standards with IFRS is pegged 
to be the next big revolution brewing in India. But this 
revolution is not possible without the help of IT. 

It is high time Chartered Accountants become experts 
in Computer Assisted Audit Techniques, IS Audit, 
eXtensible Business Reporting Language, e-Governance, 
IT-based Management Information System and Enterprise 
Resource Planning, which is the latest high end solution, 
IT has lent to business application. As business needs 
are very complex in nature, the implementation of IT-
enabled services in any organisation needs Chartered 
Accountants with functional skills for evaluation, Business 
Process Reengineering (BPR), Mapping of Business 
requirements, Report designing, ensuring Business 
controls, customisation of the package for the specific 
requirements, Documentation etc. 

In this knowledge era, our success depends on what 
we know and what we do with what we know. Indian 
Chartered Accountants are a powerhouse of financial 
skills which can be put to global use by the use of IT. There 
are a number of lucrative opportunities for Chartered 
Accountants who are willing to take advantage of the 
fast emerging phenomenon called Knowledge Process 
Outsourcing in India. 

The Institute of Chartered Accountants of India 
(ICAI) too is very much alive to the importance of IT in 
professional life. Its IT vision is: ‘The Indian Chartered 
Accountancy Profession will be the Valued Trustees 
of World Class Financial Competencies in IT, Good IT 
Governance and Best IT Practices.’ The Mission of the 
ICAI’s IT Committee has been to “Provide World Class IT 
Governance, IS Audit, ERP Consulting and Assurances 
Services to Maintain Reliability, Confidentiality, Security 
and Availability of Information and Systems. The ICAI is 
focusing on mapping IT developments and convert them 
into gainful professional opportunities besides training 
and development of the members in the field of IT. It also 
offers Course on Information Systems Audit and CAAT 
and has identified IT-enabled Services (ITeS), particularly 
ERP, as the next area for the development of the profession 
and has started offering ERP Courses. 

Today’s CAs should bring a business-oriented 
approach to IT strategy and implementation, applying 
business acumen, strategic insight and understanding 
of IT to help organisations succeed. There is a need for 
highly technologically qualified Chartered Accountants to 
power the next generation of growth and development in 
the Indian accountancy profession.
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