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(For the candidates admitted during 2009-2010)

B.B.A. DEGREE EXAMINATION, MAY 2010.

First Year

Business Administration

BUSINESS COMMUNICATION

Time: Three hours Maximum: 100 roarks

Answer any FIVE questions.
(5 x 20 =100)

1. Describe the structure of a business letter.

2. Elucidate the different kinds of business letter.

3. As the managing partner of Naveen Emporium,
place an order for 3 cases of Bears Soap, each case
containing 144 cakes and ask them send by
passenger train. The buyer reserves the right to
reject if delivered after more than 10 days of the
date of order.

4. MIS. Barathi & Co, Pondicherry complain that the
camel hair rings supplied by modern trading
company, Delhi are inferior in quality to the
sample which led to the placing of the order. The
hair' is rough, finish bad and the appearance

, repels the buyer. They return the goods and want
immediate adjustment. Draft the complaint letter.

5. Raja & Sons require a large quantity of handloom
shirts an lungis to execute a foreign contract. They
write to National Handloom House Ltd, Madras
for quotation.

Draft a report ofa manager who has been asked to
find suitable premises for the company.

6.

7. As the financial manager and secretary, you have
been asked to report on the fact that outstanding
books debts are heavy in proportion to the usual
amount. Draft the reporta. -'

8. Outline the merits and demerits of communication'
media.
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(For the candidates. admitted during 2009-2010)

B.B.A. DEGREE EXAMINATION, MAY2010.

First Year

Business Administration

MANAGEMENT PROCESS AND ORGANISATIONAL
BEHAVIOR

Time: Three hours Maximum: 100 marks

Answer any FIVE questions.
. (5 x 20 =100)

All questions carry equal marks.

1. Define organisation as a system and bring out its
various components. What are the chief
characteristics of a system?

"Environments have an important influence on
modern orgariisations". Comment and explain the
implications of transactions. cost theory.

2.

3. Explain the concept and nature of organisational
behaviour. Discuss the detenninants of
organisational behaviour.

4. Explain the mechanism of perception. What
causes perceptual distortion? Explain with the
help of suitable examples.

5. Discuss. Freudian stages of development of
personality.

6. What are -the causes of emergence of informal
groups? How should a manager handle these
groups?

7. "The most effective leaders show great concern.
Both for the task and for people". Comment on the
validity of this statement.

8. Explain the concept of transactional analysis. How
does TA help to predict behaviour of people?

~'
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(For the candidates admitted during 2009-2010)

B.B.A DEGREE EXAMINATION, MAY2010.

First Year

Business Administration

HUMAN RESOURCE MANAGEMENT

Time: Three hours Maximum: 100 marks

Answer any FIVE questions

All questions carry equal marks.
, (5 x 20 =100)

1. Define HRM? What are the differences between
HRM and personnel management? Describe the
functions of a HR manager.

2. What is the importance of Human Resource

Planning? Why do organisations carry out job
analysis and what are the process involved in job
analysis?

3. What are the merits and demerits of the various
sources of recruitment? Explain the different

- selection techniques practiced in organisations?

4,. Descril)e the need for training in organisations.
Give an account of the methods of development for
the emplqye_es. -

Explain the factors that influence wage and salary
administration. What are the various types of
incentives and benefits provided to the employees
in organisations?

5.

6. Discuss the objectives of employee evaluation.
Explain the different methods of employee
evaluatiQn.

7. Describe the steps to be taken to provide good
welfare and safety measures to the employees at
workplace. .

What is Personnel research and personnel audit?
Explain the need and significance of maintaining
personnel records.

8.
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(For the candidates admitted during 2009-2010)

B.B.A. DEGREE EXAM~ATION, MAY2010. - 7.

Business Administration

First Year

MARKETING MANAGEMENT

Time : Three hours Maximum: 100 marks

Answer any FIVE questions.
(5 x 20 :; 100)

L Define and explain the significance of marketing.
Also bring out any five. factors influencing the
marketing concept.

2. What do you mean by channels of distrib9,tion?
Explain the factors determining the choice of a
suitable channel of distribution.

3. Explain the concept of product Life Cycle with
ex~ples. '

4. Elucidate the factors influencing price
determination. Also mention any four objectives of
pncmg.

5. What are the causes of market risks? Explain how
they can be minimiesed or avoided.

6. What is a new product? Also analyse the steps to
be followed in new product introduction.

Explain the terms brand, brand mark trade mark
and brand equity. How will you measure brand
equitY? .

8. Describe the various methods of segmenting the
market. -Bring out any five advantages of
segmenting be market.

~.
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(For the candidates admitted during 2009-2010)

RRA. DEGREE EXAMINATION, MAY 2010.

First Year

Business. Administration

BUSINESS ENVIRONMENT

Time: Three hours Maximum: 100 marks

Answer any FIVE questions.

1. Analyse the various objectives.ofbusiness.

2. Explain the various competitive forces affecting
the business and its environment.

3. Discuss the salient features of socialist and mixed
economy.

4. Mention the causes of industrial sickness and
make suggestions to prevent sickness' in
industries.

5. Bring out how do ICICI and IRBI help the
industrial development of India.

6. Enumerate the merits and demerits of foreign
capital to our country.

7: 'Business need not have social responsibilities'-Do
you agree with this statement? Elaborate. .

8. Analyse the - causes for concentration of economic
power in India. Also make a brief review ofMRTP
act to prevent such economic concentration.

~.
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