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Reg. No. : .........................................

Q.P. Code: [109 CABCO 1]

(For the candidates admitted during 2009-2010)

B.Com. DEGREE EXAMINATION, MAY2010.

First Year

Commerc,e

BUSINESS COMMUNICATION

Time: Three hours Maximum: 1100 marks

Answer any FIVE questions.

(FIVE out of Eight question to be answ~red)

1. Explain the importance
communication.

and

(5 20 =100)

cope of

2. Briefly note on the different kinds of business
letter.

3. Write a letter of trade enquires an
purchase of cloth from Ram and Co.

reply to

4.

5.

6. (a)

Jb)

7.

8.

" t

l'- ~

Write a letter of new customer asking 1credit
purchase with giving trade reference and write
with status enquiries. .

(a) Write a circular letter to opening of a new
branch.

Write a reminder letter to the customer of
the amount due from him.

(b)

Write the characteristics of sales letter.

Explain the functions of sales letter.

(a) Write alatter from a new customer to open a
current account in a bank.

Write the bank reply letter.(b)

(a)

(b)

Write a characteristics of report.

What is application letter? Discuss the
different types of application letter.
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(For the candidates admitted during 2009-2010)

B.Com. DEGREE EXAMINATION, MAY2010.

First Year

Commerce

PRINCIPLES OF MANAGEMENT

Time : Three hours Maximum: 100 marks

Answer any FIVE questions.

Five out of Eight question to be answered.
(5 x 20 =100)

1. Define Management. Explain the process of
Management. .

2. Briefly note
Principles.

the Modern Managementon

3. What is rational decision. Explain the steps
involved in national decision making.

4. Explain the principles of organising.

t~

5. Briefly note on Masl~w's need-Hierarchy theory.
Write the merits and demerits of the Maslow's

theory. .

6. What is direction? Explain the Requirements of
effective direction.

7. Explain the various kinds of control technique.

-8. Explain the
leadership.

and functions ofimportance
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(For the candidates admitted during 2009-2010)

RCom. DEGREE EXAMINATION, MAY2010.

First Year

Commerce

MARKETING MANAGEMENT

Time: Three hours Maximum: 100 marks

Answer any FIVE questions.
(5 x 20 =100)

FIVE out of Eight question to be answered.
. ,

1. . Is marketing a science or art? Based on your
conclusion explain the approaches to the study
marketing.

2. Briefly note on the ideas of marketing concept.
Explain the various factors influencing marketing
concept. '

3. Briefly note on the factors influencing change in
product mix and write the major product mix
strategies. '

~

"

4. Explain the various stages of product life cycle and
write the advantages.

5. Explain the factors affecting pricing decisions.

6. Explain the various kinds of pricing.

7. Def?cribethe :various kinds of advertising media.

8. Define marketing of services. Explain the
chara~teristics of marketing of services.

~
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